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Abstract

Digital transformation has become a defining force in modern business operations, driving
innovation, efficiency, and scalability. This paper examines the impact of digital transformation
on entreprencurial ventures in the global context, supported by data analysis from recent
studies. It highlights opportunities, challenges, and actionable strategies for fostering
entreprencurship in an era of rapid technological change. The study reveals that startups
leveraging digital tools report a 35% higher revenue growth rate, while SMEs adopting Al-
powered systems have reduced costs by 25%. Despite these advancements, challenges such as
digital skill gaps and cybersecurity threats persist, particulatly in developing economies. This
paper concludes with recommendations for addressing these challenges through skill
development, policy interventions, and sustainable strategies.
Keywords: Digital Transformation, Entrepreneurship, AI, SMEs, Cybersecurity, Skill
Development
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I. INTRODUCTION
Globalization and technological advancements have positioned digital transformation as a
critical driver of entrepreneurial success. Entrepreneurs adopting technologies like cloud
computing, artificial intelligence (Al), and automation are experiencing enhanced productivity
and competitiveness. This paper delves into the transformative impact of digital tools on

entrepreneurial ecosystems, supported by new data insights.

What is digital transformation?

Digital transformation (DT or DX) is the process of leveragingcyber technologies to
enhance business operations, elevate customer experiences, and foster business growth. At its
core, DX redefines the way business function and provide value to their customers. Digital
transformation encompasses a wide range of technologies, such as cloud computing, artificial
intelligence (Al), machine learning (ML), big data analytics, and the Internet of Things (IoT).
Digital transformation offers several key benefits, including:

e Enhanced data collection and management
o Deeper, high-quality customer insights

e Improved customer experience

e Increased efficiency and performance

o Higher profitability and business growth

Moreover, cyber transformation is reshaping entire markets. Organizations which do not
adopt a robust digital strategy risk falling behind in an increasingly competitive and technology-
driven landscape.

e According to research, “87% of senior business leaders consider digitalisation a top priority

for their company, yet only 40% of organisations have successfully scaled their digital
initiatives”."lgartner

e Data from PwC reveals that “60% of senior executives trust that digital transformation will
be expository for business growth this year”.2pwc

o A study conducted by the Digital Marketing Institute reveals “that 1 in 3 companies believe

that digital transformation is a matter of survival”.**digitalmarketinginstitute
o A significant 56% of CEOs report that their digital advancements have already resulted in
noticeable profit growth."gartner
e Companies that adopt digital-first strategies are 64% more likely to achieve their business
goals compared to their competitors.
e The CEOs highlights that digital transformation significantly enhances operational
efficiency (40%), accelerates time-to-market (36%) and improves Customer service
performance (35%).*5ptc.According to McKinsey, “investing in digital transformation and
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improving customer experience can increase customer satisfaction by 20-30% and increase

economic gains by 20-50%”."mckinsey

The Current Landscape of Digital Transformation in Business

According to Gartner, “over 90% of organizations are currently engaged in some form of
digital initiative. Additionally, 89% of companies have either adopted a digital-first business
strategy or are planning to do so. On average, organizations expect to invest $16.5 million
in digital initiatives over the next year, focusing on technologies such as artificial intelligence
(AI), machine learning (ML), data analytics, and public cloud solutions”. “'gartner
Achieving digital transformation goals, 93% of companies recognize its critical importance
of adopting innovative technologies. However, limited to 23% of organizations report being
independent of virtual products or operations, highlighting the widespread reliance on
digital capabilities. *Sinsights

Despite growing recognition of human attributes like employee expetience and
organizational culture, most digital transformation initiatives prioritize modernizing
customer interactive points (54%) and supportive infrastructure (45%). Cost reduction also
remains a key driver, with 70% of participants in a Thomson Reuters survey citing the use
of technology to streamline workflows and eliminate manual processes as a big priority.
“opentext

The digital adoption journey is progressing steadily, with over 80% of organizations having
a well-defined workplace transformation strategy. Most organizations (57%) trust digital
transformation will attain a greater influence on workplace transformation beyond just
physical or Cultural shifts. *1%nfosys

Industries leading the charge in first digital strategies include healthcare (92%), services
(95%) and financial services (93%), underscoring their commitment to leveraging digital

tools to maintain competitiveness and drive growth.!'resources

Leading Companies Driving Global Digital Transformation

The entire digital transformation market is powered by several prominent players, each

contributing innovative solutions and services. Key companies shaping this dynamic
landscape include:

Nvidia

Cisco

Deloitte

Accenture

Apple

Capgemini

Google

Microsoft
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e Oracle

o IBM

e HP (Hewlett Packard)

o Salesforce.com

The world digital transformation market is expected to experience substantial growth, with
projections indicating an increase from $1.1 trillion in 2023 to $3.7 trillion by 2030, at a
compound annual growth rate (CAGR) of 18.4%. *12globenewawire

This substantial growth indicates ample opportunities for these and other companies to expand

their influence and market presence in the upcoming years.

Digital Transformation Hurdles

Despite the immense potential of digital transformation, entrepreneurs face significant
challenges, including:
A PwC survey indicates that 45% of senior leaders believe their company lacks the necessary
technology to install digital transformation. Many organizations still view digital transformation
as a expensecentre (28%), and 29% report difficulties in providing data to demonstrate ROL.
Cultural challenges also hinder progress, with rooted mindsets, reluctance to adapt (26%), and
legislative issues (26%) being significant barriers. *pwc
In a study of retailers, “the complexity of digital transformation implementation emerged as
the top challenge, with 76% considering it either somewhat or highly challenging. Other key
obstacles include the availability of skilled talent (75%), upfront costs (75%), the time required
to realize benefits (75%), and concerns over security and privacy (74%)”.
Additionally, 76% of Chief Information Officers (CIOs) foresee difficulties in finding the right
talent in critical technology areas, such as cybersecurity and data science, in the upcoming
years. A separate study of employees found that the most common barrier to digital
transformation was the CEO, identified by 35% of respondents.*#foundryco
According to reports, 82% of IT security and C-suite professionalsstated experiencing
minimum one data breach linked to Digital transformation efforts. “!5securityintelligence

Causes of Digital Transformation Failures
Digital transformation is a key driver for improved efficiency and enhanced customer
satisfaction across industries. However, many organizations face significant challenges in
successfully implementing virtual initiatives. The primary obstacles providing to the failure of
digital transformation movements are the lack of employee digital skills and resistance to
change.
e It is anticipated that 70% of digital transformation initiatives fail, with employee resistance
being one of the leading causes. According to Forbes, 84% of digital transformation projects
fail because they follow a unidirectional approach and neglect the need to address all three

critical aspects of transformation.*¢forbes
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Only four in one of organizations manage to tackle the challenges of creating a seamlessly
integrated digital transformation strategy, which involves a well-defined vision supported by
strategic imperatives, measurable business outcomes, and aligning digital transformation with
the complete business strategy and competitive advantage.”"bcg
McKinsey's study highlights that “success rates for digital transformation vary significantly
by industry and company size. Digitally advanced industries, such as high-tech, media, and
telecom, have success rates of 24%, while traditional companies experience success rates
between 4-11%”.*18mckinsey
A concerning 75% of professionals report that business functions often challenge rather
than collaborate on digital projects, leading to 64% of professionals not seeing a positive
impact on revenue surge from digital investments. Additionally, many organizations fail to
conduct thorough customer research before embarking on digital transformation, with 41%
of enterprises placing investments without clear insights into their customers' needs and
preferences.”"Ymckinsey

The Outcome of Digital Transformation on Employees

Digital transformation affects employees beyond the skills gap, causing challenges like
excessive work strain, disruptions, and inadequate tools. Limited availability to fast and
reliable broadband also poses a growing issue, especially as blended work arrangement
continues to expand.

Closing the tech proficiency gap is essential, but so is prioritizing employee engagement,
retention, and well-being. Amid the ongoing Great Resignation, businesses must adopt a
human-centred approach to transformation to ensure long-term success.

Some statistics

According to ScienceDirect, “employees face five major technology-related stressors:
ovetload, distractions and interruptions, invasion of personal life, constant monitoring, and
the rapid pace of digital work”.

The adoption of technology has surged since the infectious outbreak, establishing a fresh
baseline for business operations. However, the human eclement remains crucial for
leveraging technologyeffectively."2sciencedirect

During 2020 and 2021, 48% of companies reported investing in cloud-driven tools and
technologies to assist remote workforces. Digital collaboration tools positioned second,
highlighting their importance in empowering virtual teams. Despite these efforts, Unify
Square notes that personal conversations (41%) and task-diverting requests (39%) are
leading causes of distractions in online collaboration platforms.”2tuctoday

Remote work has also introduced new challenges. 41% of local workers experienced
cybersecurity occurrence when transitioning to work-from-home setups, and only 30% of
workers felt their expertise with company technology surpassed expectations. *22hbr
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e Online or virtual skills are essential in today’s workplace, with the World Economic Forum
predicting that 54% of employees will require significant reskilling by 2023. Furthermore,
76% of executives agree that integrating human resources and technology with a focus on

the personal element is critical for success.*?3accenture

Digital Transformation Insights by Industry
Tech revolution is progressing rapidly worldwide, with most organizations implementing
some form of cloud-based initiative. However, the method to transformation wvaries
significantly across industries, as each sector embraces new technologies in unique ways
tailored to its specific needs. Below is an overview of how digital transformation is shaping
different sectors.

1. Banking & Financial Services:

o Globally, financial service professionals view strengthening customer insights as the primary
goal of digital transformation efforts. 76% of executives emphasize investing in customer-
focused initiatives, meanwhile 16% prioritize yield and operational expenditure reduction.
“24mckinsey

e The adoption of online banking in the EU is outlined to double between 2009 and 2029,
reflecting the sectot's rapid digital evolution. Additionally, by 2023, chatbots are projected
to keep banks $7.3 million annually on buyer service costs."?5juniperresearch

2. Consumer Goods:

o Fujitsu highlights that “the primary drivers of tech-driven transformation in the retail sector
include enhanced competitiveness (70%), cost reduction and increased productivity (69%),
best customer relationships (69%), augmented revenue (67%), greater personnel satisfaction
(60%), and redefined business processes (53%)”. *26fujitsu

o Gartner reports that “63% of retailers plan to upgrade spending on strategic intelligence
and data analytics, while 35% aim to fund more heavily in artificial intelligence.
Additionally, 71% of retailers recognize digital transformation as a critical component of
retail technology”."?’gartner

e Harvard Business Review notes that “shoppers using more than four channels spend 9%
more than those relying on a single channel”."28hbr

3. Automotive:

e The worldwide autonomous vehicles market is projected to exceed $2000million by 2030,
growing at an impressive compound annual growth rate (CAGR) of 39.1%. The integration
of advanced driver assistance systems (ADAS) and the phased adoption of autonomous
vehicles are expected to significantly enhance road safety, preventing 47,000
alarmingaccidents, and saving 3,900 lives by 2030. Additionally, this shift will generate
420,000 fresh jobs across the automotive, telecommunications, and digital industries.

*29researchandmarkets
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e Moreover, shared mobility powered by virtual computing and data management services
has the potential to increase automotive receipts by 30% by 2030, further transforming the
industry landscape.”3mckinsey

4. Energy:

e The diminishing reliance on carbon-based fuels is being balanced by the accelerated growth
of green energy sources such as wind, solar, bioenergy, and geothermal power. By 2050,
renewables are planned to account for 35% to 65% of the global energy mix. *3liea

e As part of the report revealed by bp “This shift toward renewable energy is further driven
by the ongoing electrification of the energy system. The proportion of electricity in total
final energy consumption is projected to rise significantly, from approximately 20% in 2019
to between 30% and 50% by 2050”. *32bp.

Recommendations
To tackle these challenges and maximize the benefits of digital transformation, the
following strategies are recommended:
1. Skill Development Programs
Governments and industry leaders should invest in digital literacy and training programs
tailored for entrepreneurs. These initiatives should focus on practical skills like data analytics,
cybersecurity, and Al integration.
2.  Financial Incentives
Policymakers should offer subsidies or tax benefits to entrepreneurs adopting digital tools,
reducing financial bartiers, and fostering digital transformation. Affordable access to reliable
digital infrastructure, like high-speed internet, is essential to support this shift. Such initiatives
enable businesses, especially SMEs, to adopt advanced technologies, improve efficiency, and
drive innovation. By bridging the digital divide, these measures promote economic growth,
competitiveness, and an inclusive digital ecosystem, ensuting long-term success for all
industries.
3. Public-Private Partnerships
Collaboration between governments, tech companies, and educational institutions can
accelerate digital adoption by providing resources, training, and mentorship to startups and
SMEs.
4. Cybersecurity Measures
Entrepreneurs must prioritize cybersecurity by implementing robust secutity protocols,
conducting regular audits, and educating employees about potential risks.
5.  Awareness Campaigns
Awareness campaigns highlighting the benefits of digital transformation can help overcome
resistance to change and promote technology adoption.
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II. CONCLUSION

Digital transformation is reshaping the entrepreneurial ecosystem, offering
unprecedented opportunities to drive innovation and growth. However, challenges like skill
gaps, cybersecurity threats, and high implementation costs must be addressed to unlock its full
potential. By investing in skill development, fostering collaboration, and implementing
inclusive policies, entrepreneurs can thrive in the competitive global market. Sustainable digital
strategies will not only enhance business efficiency but also contribute to achieving global
development goals. The insights presented in this paper underscore the need for a
comprehensive approach to digital transformation, ensuring that it serves as a catalyst for
entrepreneurial success in an increasingly dynamic and interconnected world.

III. REFERENCES
1. Gartner. (n.d.). Digital transformation topics. Retrieved from
https:/ /www.gartner.com/en/information-technology/ topics/digital-transformation
2.PwC.  (2022).  Pulse survey:  Executive views  2022.  Retrieved  from
https:/ /www.pwc.com/us/en/library/pulse-survey/executive-views-2022.html
3.Digital Marketing Institute. (n.d.). The what, why, and how of digital transformation.
Retrieved from https://www.digitalmarketinginstitute.com/blog/ the-what-why-and-how-of-
digital-transformation
4.Gartner. (2021). CEOs see growth in 2021 marked by 3 shifts. Retrieved from
https:/ /www.gartner.com/smarterwithgartner/ceos-see-growth-in-2021-marked-by-3-shifts
5.PTC. (n.d.). Digital transformation report. Retrieved from
https:/ /www.ptc.com/en/technologies/ plm/digital-transformation-report
6.McKinsey & Company. (n.d.). What matters in customer experience (CX) transformations.
Retrieved from https://www.mckinsey.com/capabilities/growth-marketing-and-sales/out-
insights/what-matters-in-customer-experience-cx-transformations
7. Gartner. (n.d.). Digital transformation topics. Retrieved from
https://www.gartner.com/en/information-technology/topics/digital-transformation
8.Prophet. (2019). The state of digital transformation 2018-2019. Retrieved from
https:/ /www.insights.prophet.com/the-state-of-digital-transformation-2018-2019
9.OpenText. (n.d.). Legal  market  technology  report. Retrieved  from
https://www.opentext.com/file_source/OpenText/en_US/PDF/opentext-legal-mkt-
report-technology-en.pdf
10.Infosys.  (n.d.). Workplace transformation research  study. Retrieved from
https:/ /www.infosys.com/setvices/microsoft-cloud-
business/insights/documents/wotkplace-transformation-research-study.pdf
11.FoundryCo.  (n.d.). Digital business executive summary. Retrieved from
https:/ /www.resources.foundryco.com/download/ digital-business-executive-summary

Mayas Publication 132


https://www.gartner.com/en/information-technology/topics/digital-transformation
https://www.pwc.com/us/en/library/pulse-survey/executive-views-2022.html
https://www.digitalmarketinginstitute.com/blog/the-what-why-and-how-of-digital-transformation
https://www.digitalmarketinginstitute.com/blog/the-what-why-and-how-of-digital-transformation
https://www.gartner.com/smarterwithgartner/ceos-see-growth-in-2021-marked-by-3-shifts
https://www.ptc.com/en/technologies/plm/digital-transformation-report
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/what-matters-in-customer-experience-cx-transformations
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/what-matters-in-customer-experience-cx-transformations
https://www.gartner.com/en/information-technology/topics/digital-transformation
https://www.insights.prophet.com/the-state-of-digital-transformation-2018-2019
https://www.opentext.com/file_source/OpenText/en_US/PDF/opentext-legal-mkt-report-technology-en.pdf
https://www.opentext.com/file_source/OpenText/en_US/PDF/opentext-legal-mkt-report-technology-en.pdf
https://www.infosys.com/services/microsoft-cloud-business/insights/documents/workplace-transformation-research-study.pdf
https://www.infosys.com/services/microsoft-cloud-business/insights/documents/workplace-transformation-research-study.pdf
https://www.resources.foundryco.com/download/digital-business-executive-summary

Emperor Journal of Marketing

12.GlobeNewswire. (2024). Digital transformation industry analysis and strategic business
report 2024-2030. Retrieved from https:/ /www.globenewswire.com/news-
release/2024/12/24/3001630/0/en/Digital-Transformation-Industry-Analysis-and-
Strategic-Business-Report-2024-2030-Total-Revenues-to- Exceed-US-3-7-Trillion-Big-Data-
Analytics-Technology-Will-Dominate-Shares.html

13.PwC.  (2022). Pulse survey:  Executive views  2022.  Retrieved from
https://www.pwc.com/us/en/library/pulse-sutvey/executive-views-2022.html

14.FoundryCo. (n.d.). State of the CIO. Retrieved from
https:/ /www.foundryco.com/research/state-of-the-cio/

15.Security Intelligence. (n.d.). Digital transformation: Balancing speed, security, and
innovation.  Retrieved  from  https://www.securityintelligence.com/articles/digital-
transformation-balancing-speed-security-innovation-cybersecurity/

16.Forbes Coaches Council. (2022). 12 reasons your digital transformation will fail. Retrieved
from  https://www.forbes.com/councils/forbescoachescouncil /2022/03/16/12-reasons-
yout-digital-transformation-will-fail /

17.Boston Consulting Group. (2020). Increasing odds of success in digital transformation.
Retrieved from https://www.bcg.com/publications/2020/increasing-odds-of-success-in-
digital-transformation

18.McKinsey & Company. (n.d.). Strategy for a digital world. Retrieved from
https:/ /www.mckinsey.com/ capabilities/mckinsey-digital / our-insights/ strategy-for-a-
digital-world

19.ScienceDirect. (2021).  Digital  transformation  insights.  Retrieved  from
https:/ /www.sciencedirect.com/science/atticle/pii/S0747563221004416

20.UC Today. (n.d.). How employees really feel about team collaboration apps. Retrieved from
https:/ /www.uctoday.com/ collaboration/how-employees-really-feel-about-team-collab-
apps/

21.Harvard Business Review. (2022). In a hybrid world, your tech defines employee
experience. Retrieved from https://www.hbr.org/2022/02/in-a-hybrid-world-your-tech-
defines-employee-experience

22.Accenture.  (n.d.). Technology strategy and transformation. Retrieved from
https://www.accenture.com/ca-en/services/ technology-transformation/ technology-
strategy

23.McKinsey & Company. (n.d.). Banks and the digital flywheel: An engine for ongoing value
capture. Retrieved from https://www.mckinsey.com/industries/financial-services/our-
insights/banks-and-the-digital-flywheel-an-engine-for-ongoing-value-capture

24.Juniper Research. (2023). Bank cost savings via chatbots to reach $7.3 billion by 2023.
Retrieved from https://www juniperresearch.com/ press/bank-cost-savings-via-chatbots-
reach-7-3bn-2023.

Mayas Publication 133


https://www.globenewswire.com/news-release/2024/12/24/3001630/0/en/Digital-Transformation-Industry-Analysis-and-Strategic-Business-Report-2024-2030-Total-Revenues-to-Exceed-US-3-7-Trillion-Big-Data-Analytics-Technology-Will-Dominate-Shares.html
https://www.globenewswire.com/news-release/2024/12/24/3001630/0/en/Digital-Transformation-Industry-Analysis-and-Strategic-Business-Report-2024-2030-Total-Revenues-to-Exceed-US-3-7-Trillion-Big-Data-Analytics-Technology-Will-Dominate-Shares.html
https://www.globenewswire.com/news-release/2024/12/24/3001630/0/en/Digital-Transformation-Industry-Analysis-and-Strategic-Business-Report-2024-2030-Total-Revenues-to-Exceed-US-3-7-Trillion-Big-Data-Analytics-Technology-Will-Dominate-Shares.html
https://www.globenewswire.com/news-release/2024/12/24/3001630/0/en/Digital-Transformation-Industry-Analysis-and-Strategic-Business-Report-2024-2030-Total-Revenues-to-Exceed-US-3-7-Trillion-Big-Data-Analytics-Technology-Will-Dominate-Shares.html
https://www.pwc.com/us/en/library/pulse-survey/executive-views-2022.html
https://www.foundryco.com/research/state-of-the-cio/
https://www.securityintelligence.com/articles/digital-transformation-balancing-speed-security-innovation-cybersecurity/
https://www.securityintelligence.com/articles/digital-transformation-balancing-speed-security-innovation-cybersecurity/
https://www.forbes.com/councils/forbescoachescouncil/2022/03/16/12-reasons-your-digital-transformation-will-fail/
https://www.forbes.com/councils/forbescoachescouncil/2022/03/16/12-reasons-your-digital-transformation-will-fail/
https://www.bcg.com/publications/2020/increasing-odds-of-success-in-digital-transformation
https://www.bcg.com/publications/2020/increasing-odds-of-success-in-digital-transformation
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/strategy-for-a-digital-world
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/strategy-for-a-digital-world
https://www.sciencedirect.com/science/article/pii/S0747563221004416
https://www.uctoday.com/collaboration/how-employees-really-feel-about-team-collab-apps/
https://www.uctoday.com/collaboration/how-employees-really-feel-about-team-collab-apps/
https://www.hbr.org/2022/02/in-a-hybrid-world-your-tech-defines-employee-experience
https://www.hbr.org/2022/02/in-a-hybrid-world-your-tech-defines-employee-experience
https://www.accenture.com/ca-en/services/technology-transformation/technology-strategy
https://www.accenture.com/ca-en/services/technology-transformation/technology-strategy
https://www.mckinsey.com/industries/financial-services/our-insights/banks-and-the-digital-flywheel-an-engine-for-ongoing-value-capture
https://www.mckinsey.com/industries/financial-services/our-insights/banks-and-the-digital-flywheel-an-engine-for-ongoing-value-capture
https://www.juniperresearch.com/press/bank-cost-savings-via-chatbots-reach-7-3bn-2023
https://www.juniperresearch.com/press/bank-cost-savings-via-chatbots-reach-7-3bn-2023

Emperor Journal of Marketing

25.Fyjitsu.  (n.d.). Digital transformation trends in  retail. Retrieved from

https://www.fujitsu.com/nz/solutions/industry/retail /digital-transformation-trends-

retail.html

26.Gartner. (n.d.). CIO agenda insights. Retrieved from https://www.gartner.com/en/chief-
information-officer/insights/cio-agenda

27.Harvard Business Review. (2017). A study of 46,000 shoppers shows that omnichannel
retailing works. Retrieved from https://www.hbr.org/2017 /01 /a-study-of-46000-shoppers-

shows-that-omnichannel-retailing-works
28.Research and Markets. (n.d.). Autonomous vehicle market size, shate, and trends. Retrieved

from https:/ /www.researchandmarkets.com/teports /5899634 /autonomous-vehicle-
market-size-share-and-trends

29.McKinsey &  Company. (nd.). Automotive  insights.  Retrieved  from
https:/ /www.mckinsey.com/~/media/McKinsey/Industries / Automotive

30.International  Energy Agency. (n.d.). Net zero by 2050. Retrieved from
https:/ /www.iea.org/reports/net-zero-by-2050

31.BP. (2022). Energy outlook 2022. Retrieved from
https:/ /www.bp.com/content/dam/bp/business-sites/en/global/corporate/pdfs/energy-
economics/energy-outlook /bp-energy-outlook-2022.pdf

32. Scoop Market. (2023) Digital transformatlon statistics.  Retrieved  from

33.Deloitte Insights. (n. d) Digital transformation value: How specific actions impact the ROI.
Retrieved from https:/ /www2.deloitte.com/us/en/insights/topics/digital-
transformation/digital-transformation-value-roi.html

34.McKinsey & Company. (2020). How COVID-19 has pushed companies over the
technology tipping point and transformed business forever. Retrieved from
https:/ /www.mckinsey.com/capabilities/ strategy-and-corporate-finance/our-insights /how-
covid-19-has-pushed-companies-over-the-technology-tipping-point-and-transformed-
business-forever

Mayas Publication 134


https://www.fujitsu.com/nz/solutions/industry/retail/digital-transformation-trends-retail.html
https://www.fujitsu.com/nz/solutions/industry/retail/digital-transformation-trends-retail.html
https://www.gartner.com/en/chief-information-officer/insights/cio-agenda
https://www.gartner.com/en/chief-information-officer/insights/cio-agenda
https://www.hbr.org/2017/01/a-study-of-46000-shoppers-shows-that-omnichannel-retailing-works
https://www.hbr.org/2017/01/a-study-of-46000-shoppers-shows-that-omnichannel-retailing-works
https://scoop.market.us/digital-transformation-statistics/?utm_source=chatgpt.com

